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Indian Walk is happy to help you travel internationally with your pet! We need a lot of
information to make the process as smooth as possible. Please confirm your address and phone number
in both the country you are traveling to and in America. Let us know what day you are leaving and, if
different, what day you are arriving in your destination. We also need to know if you will be moving
permanently to the other country, visiting, or transiting through to a different country. Let us know if
your pet will be traveling with someone different than you owner as that requires special paperwork.

We will need documentation of Rabies vaccination and, for most countries, microchipping if
performed at a different hospital. A number of countries have additional testing and vaccination
requirements that may need to be performed well in advance. Please go to
https://www.aphis.usda.gov/aphis/pet-travel to confirm exactly what is needed to enter the country
and ensure you have plenty of time for all required steps. Be aware, FAVN testing for Rabies typically
takes up to two months to get results. If you would like assistance with complicated travel guidelines or
making flight reservations for your pet, we recommended working with AE Pets International.

After we complete the examination at your pet’s visit, we will send the form electronically
directly to the APHIS veterinarian for confirmation. There is a $38 charge to use this service if no
laboratory tests are required. However, the charge is $121 for countries that require Rabies titers (FAVN
testing). This charge is from APHIS, not Indian Walk. The charge pays for use of the electronic service
and the APHIS veterinarian’s time and expertise. We will need this amount at the health certificate
examination visit in addition to our examination charge for the health certificate. Please note that our
veterinarians work very hard researching each country’s specific requirements. If your pet is unable to
go for any reason outside the control of our vets, we are unable to refund the cost.

If your destination country has a green border on the APHIS website, we will be able to send
everything electronically. If it has an orange boarder, the state veterinarian will need to mail you a
signed and printed copy of the form. You will need to provide a pre-paid, overnight, return address
label from UPS or FedEx. It is recommended that it is able to be delivered over the weekend as well. You
may either provide a printed label (no envelope needed) or email a .pdf file. If you email the label, it
must be in .pdf format. Ensure your name is in both the “To” and “From” sections. Do not list either
Indian Walk Vet or the APHIS veterinarian; this could result in significant delays or loss of the paperwork
by the carrier. The paperwork from APHIS will be sent directly to you, not to the hospital.

We may contact you before your visit if we have any questions or need additional specific
information. Each country has different requirements and we may need to discuss the situation or
perform tests before your health certificate exam. Thank you for your assistance in making this process
as smooth as possible. We hope you have a great trip!
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